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Customer information  The Bank's copy  The customer's copy

First name

 New  Change
Last name/company  name Organization no/Norwegian nat'l ID no (11 digits)

Street Tax ID no, if tax resident of another country than Norway

Street VPS account no

Postal code Place

Country Citizenship

Language: Standard New English
Norwegian Norwegian

Account name

NorwegianAccount number - fees Account number - share dividends Account number - coupon interest Account number - callable bonds

Taxation address
(if tax resident of another country than the above)

Account operator agreement - VPS account
I/we am/are aware that Nordea Bank Abp, filial i Norge, org no 920 058 817,

Address (the “Bank”) under this agreement will act as an account operator of the above VPS 

account and not as a broker or settlement agent. Any subscriptions and/or
purchase/sales of financial instruments received by the account operator will be

Address forwarded to Nordea Markets, the investment service unit of the bank.

I/we hereby accept the terms and conditions stated in the Account operator
Postal code place agreement  – VPS account (page 1 to 3), the price list (page 4) and the cancellation

right form (page 5 to 6). I/we confirm that I/we have been given ample time to read the
terms and conditions before entering into the agreement. I/we also confirm that I/we 

Country have received a copy of the agreement.

Consumers entering into this Account operator agreement at a distance have a 
cancellation period of 14 days in which to withdraw from the date of this
agreement. Please see below for more information about cancellation rights.

I/we authorise the Bank to charge my/our above account number for applicable
fees and other costs related to the VPS account.

CUSTOMER’S/ACCOUNTHOLDER’S SIGNATURE AND DATE
Both guardians have to sign on behalf of children and young persons up to the age
of 18. (For corporate customers, the person/persons authorised to act on behalf of
the company in accordance with the company certificate). Please use black ink and
write as clearly as possible within the frame.

CONFIRMATION OF VALID SIGNATURE AND DATE
(Notary public, lawyer or accountant).
To be completed if the form is not signed in front of a bank officer.

Note! When establishing a customer and/or an account relationship with the Bank you accept to be included in the Nordea Group’s central customer register.

To be completed by the Bank

Original proof of identity provided in  Bank card  Driving license  Passport

accordance with the applicable rules 

for customer verification and proof of  Company certificate  Authorisation  Other
identity. Copy enclosed.

Nummer Utsteder

for Nordea Bank Abp, filial i Norge
Date Department/branch Telephone Signature and AC no of bank customer adviser

Account operator agreement -
VPS account

N/A
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Avtale om føring av VPS-konto

1. The accountholder (the “Accountholder”) hereby appoints
the Bank as the account operator for the VPS account(s)
(the “VPS account”) with Verdi-papirsentralen (the
Norwegian Central Securities Depository, “VPS”) as
specified on the previous page on the terms and 
conditions of this agreement. The Bank is obliged and
entitled to execute the account operator service in
accordance with applicable legislation and the rules and
terms and conditions of VPS applicable from time to time,
including any standard terms or business terms and
conditions between the Bank and VPS (jointly referred to
as the “Framework”). The Accountholder agrees to 
contribute to ensuring that the Bank can fulfil the above
requirements. The Framework is available on VPS’s
websites, currently at http://www.vps.no/public/.

2. The Bank’s main activity is banking and financial services
as licensed by the Norwegian Ministry of Finance
according to Norwegian banking and finance legislation.
The Bank is subject to super-vision by the Financial
Supervisory Authority of Norway and registered in the
Norwegian Register of Business Enterprises. The Bank’s
account operation activities are, among other things,
regulated by the Norwegian Securities Register Act, the 
Securities Trading Act, the Commercial Banking Act and
the Financial Institutions Act. These acts are available on
www.lovdata.no. The Bank’s head office is located at
Essendrops gate 7, 0368 Oslo, its telephone numbers are 
+ 47 24 01 51 00 (Investor Solutions & Services) and + 47 
22 48 50 00 (switchboard), and its web address is
www.nordea.no.

3. Access to other services, including online investor
services, is subject to separate agreement(s) between the
Accountholder and the Bank.

4. The Accountholder and any persons authorised to operate
the account are obliged to give information, document and
prove his/her identity in accordance with applicable
Norwegian legislation and the Framework, including
applicable rules for customer verification and proof of
identity. The Accountholder must immediately inform the
Bank, c/o Investor Solutions & Services, in writing of any
changes to the information provided, ie the
Accountholder’s name, address, telephone number, fax
number (if relevant), e-mail address (if relevant) or
relevant bank accounts. The Bank must register such
changes to the information on the VPS account after
written notification by the Accountholder unless it conflicts
with Norwegian legislation, the Framework or rights
registered on the VPS account. The Bank is entitled, but
not obliged, to change the registered information if it is
obvious that the information is not in accordance with the
actual situation. If the Accountholder is a legal person, the
Bank may request further documentation, including
documents stating that the authorised person is entitled to
enter into this agreement on behalf of the Accountholder.

5. If the Accountholder is a consumer and has entered into
this agreement as a distance selling agreement, the
Accountholder has a cancellation period of 14 days from
the date of the agreement. A consumer is a physical 
person who is not primarily acting as part of a business
activity. A distance selling agreement is entered into
without the parties being present at the same time, for
example via telephone, printed materials and the Internet.
In order to exercise the cancellation right, any holdings
must have been transferred to another VPS account
subject to the consent of the beneficial owners.
Irrespective of the cancellation right, the Accountholder is
entitled to terminate this agreement according to its
provisions. Subsequent transactions or actions under this
agreement cannot be cancelled. You will find more
information about cancellation right, cancellation period,
conditions for exercising it and consequences of not
exercising it in the enclosed cancellation right form.

6. The VPS account will be opened as a single account
and/or investor account in the name of the Accountholder,
and not as a custodian account. The Accountholder
guarantees that he/she is the beneficial owner of the
financial instruments registered on the VPS account.

7. The Bank is obliged and entitled to register rights,
including establishment, transfers and deletions, on the
VPS account in accordance with Norwegian legislation
and the Framework.

8. The Accountholder may give the Bank instructions on the
registration of rights (including establishment and
transfers of rights) or other dispositions regarding the VPS
account or the balance on the VPS account in accordance
with Norwegian legislation and the Framework. The
instructions may be submitted by letter, fax, e-mail or in 
another way agreed in writing between the Accountholder
and the Bank. The instructions must be sent to the Bank,
c/o Investor Solutions & Services, or to the address, fax
number, e-mail address or in another way (if so agreed in
writing) to the address appearing at any time on the
Investor Solutions & Services web pages of the Bank. The
Bank is entitled, but not obliged, to reject an instruction
sent in a way that has not been agreed upon. The Bank
may unilaterally change its address, fax number or e-mail
address by changing its contact information on the Bank’s
website. The Bank will send any enquiries or notifications
to the Accountholder to his/her address, telephone
number, e-mail address or fax number stated or changed
in accordance with Clause 4.

9. The Accountholder understands that sending instructions
by letter, fax or e-mail may involve a risk, including the risk
of false instructions, forgery or that the Bank may not
receive the instructions. The Accountholder 
acknowledges that to show up in person and identify
himself/herself to the Bank is a more secure way of giving
instructions. The Accountholder accepts, however, that
the Bank may trust and is not liable for instructions which
the Bank in good faith deems to have been sent by the 
Accountholder. If in doubt about the sender’s
authorisation, the Bank is entitled, but not obliged, to
reject the instructions until the authorisation has been
confirmed in a manner satisfactory to the Bank. The Bank
will not be liable for any losses that might arise from such
rejection until the instruction has been confirmed in a
satisfactory way.

10.If an instruction is unclear or incomplete, and it is
impossible to obtain a new instruction from the
Accountholder within a reasonable time, the Bank may
refuse to execute the instruction or act on the basis of the
Bank’s own reasonable interpretation of the instruction. In
such a case the Bank will notify the customer and request
a clarification.

11.The Accountholder may give a third party authorisation to
operate his/her VPS account in accordance with
legislation and the Framework. Such authorisation or a list
of signatures must normally be given in writing. The
authorised person has the same right as the 
Accountholder to operate the VPS account and access
the account information, unless otherwise agreed
between the Accountholder and the Bank or stated in the
authorisation or the list of signatures. The Account-holder
is fully responsible for the authorised person’s operation
of the VPS account. Clauses 8 to 10 also apply to
instructions which the Bank receives from an authorised
person. Irrespective of the above, the Bank will not be
liable for registrations on the VPS account which an 
authorised person has made directly with VPS.

12.As long as this agreement is in force, terms and 
conditions, advance information as well as notices and
information from the Bank will be in Norwegian or in
English, if so stated on the previous page.
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If the Bank has erroneously registered financial 
instruments on the VPS account or erroneously credited 
the bank account with an amount, eg dividend or interest, 
related to a financial instrument registered on the VPS 
account, the Accountholder must return the relevant 
financial instrumentor the credited amount. The Bank is 
on its own initiative entitled, but not obliged, to return the 
relevant financial instrument or the credited amount, as far 
as the legislation so permits. The Bank may also correct 
wrongly registered financial instruments and credited 
amounts in accordance with Norwegian legislation and the 
Framework. The Accountholder will receive a change 
notice about the returned amount or the correction of a 
wrongly registered instrument. The Accountholder must 
provide such information and documents which the Bank 
might reasonably request in order to determine whether 
incorrect registrations have been made.

13.The Accountholder loses his/her right to claim errors or
omissions if the Accountholder without undue delay does
not notify the Bank about such errors or omissions at the 
latest 30 days after the error or omission was or should 
have been discovered.

14.The bank may give information about the customer
relationship to Nordea Bank Abp and other companies
owned directly or indirectly by Nordea Bank Abp (the
“Nordea group”).

15.The Accountholder must pay fees and costs according to
the price list applicable from time to time. The price list
also contains information about payment methods and
due dates. Please find the price list enclosed. No
additional costs are incurred if the agreement is entered 
into at a distance. The additional cost of exercising the
cancellation right will be postage, telephone charges or
other costs related to the Accountholder’s own
notifications. The fees and costs are those currently
applicable and the Bank may unilaterally change these
fees and costs by 14 days’ notice to the Accountholder or 
by changing the price list on the Bank’s website. The 
Accountholder authorises the Bank to charge his/her bank
account number defined as the fee account on the first
page for fees and costs related to the VPS account. If no
fee account number is given or there are insufficient funds
on the account, the Bank will send an invoice, including
invoicing fee, which must be settled before the due date.

16.The Bank may unilaterally change the terms and
conditions of this agreement upon 14 days’ notice to the
Accountholder or if the Bank’s ordinary terms and
conditions for operating VPS accounts change as per the 
Bank’s website. If VPS introduces other provisions
applying to the contents of this agreement, these 
provisions will be included in this agreement in the same
manner.

17.The Agreement in itself does not constitute any material
risk for the Accountholder. See Clause 9 related to the
risks of sending instructions.

18.The Accountholder must indemnify the Bank for any
losses that the Bank may incur in connection with this
agreement, unless the Bank has acted wilfully or grossly
negligent.

19.The Bank must compensate any direct losses arising from
the Bank’s wilful or grossly negligent breach of the
agreement. The Bank will under no circumstances be
liable for any indirect losses or losses caused by VPS or a
third party. The Bank’s liability will under any
circumstances be limited to NOK 500 million for the same
error. If the Accountholder has acted wilfully or grossly
negligent or contributed to the damage, the compensation 
will be reduced or lapse. Chapter 9 of the Norwegian
Security Register Act contains special provisions
concerning liability for damages and VPS security.

20.Neither party is liable for a force majeure situation as
defined by Norwegian law, including war, strike, boycott,
blockade, lockout or breakdown of the payment and
securities clearing systems (even if the Bank has initiated
or caused such circumstances). The parties’
commitments are suspended until the situation has been 
settled.

21.The Bank has a possessory lien in the financial
instrument on the VPS account as far as claims arising
from this agreement are concerned.

22.As far as legislation permits, the Bank has the right to set
off claims which the Bank owes to the Accountholder,
including the balance on the bank accounts, against
claims arising from this agreement.

23.If no holdings have been registered on the VPS account
during the last six months, the Bank may on its own
initiative terminate this agreement and close the VPS
account upon 14 days’ notice in writing to the
Accountholder and the beneficial owners. Alternatively,
the VPS account may be marked as a passive account,
which implies that the Bank’s obligations towards the
Accountholder according to this agreement are
suspended, and the Bank is not obliged to make any
registrations on the VPS account according to instructions
from the Accountholder. The Bank and the Accountholder 
may at a later stage agree to reactivate the VPS account
on the previous terms and conditions. If the terms and
conditions are changed during the period in which the
VPS account is passive, the amended terms and
conditions will apply.

24.The bank may terminate this agreement and close the
VPS account upon 14 days’ notice in writing to the
Accountholder provided there are reasonable grounds.
The Bank may terminate the agreement and close the
VPS account immediately in case the Accountholder
materially defaults on his/her obligations under the
agreement or in case VPS withdraws the Bank’s account
operator authorisation. The Bank must notify the 
Accountholder of the cancellation.

25.The Accountholder may terminate the agreement and
close the VPS account upon 14 days’ written notice to the
Bank. The Accountholder may terminate this agreement
and close the VPS account with immediate effect should 
the Bank materially default on its obligations under the
agreement. The Accountholder must notify the Bank of
the cancellation.

26.If the agreement is cancelled and/or terminated, the
Accountholder must within a reasonable time, and not
later than two months after the cancellation and/or
termination, transfer the holdings on the VPS account to a
VPS account with another account operator in accordance
with Norwegian legislation and the Framework. If the
financial instruments have not been transferred within the
deadline, the Accountholder must pay a reasonable daily
penalty determined by the Bank. Rights registered on the 
VPS account may imply that the holdings cannot be
transferred without the consent of the beneficial owners. If
the holdings are not transferred within a year after the
agreement has been cancelled and/or terminated, and
after the Bank has sent a reminder to the Accountholder,
the Bank may sell the financial instruments via an
independent broker to cover its claims under this
agreement. After the Bank has deducted its claims under
this agreement (including sales costs), the balance will be
transferred to the bank account linked to the VPS account
unless otherwise provided by legislation, the Framework
or registered rights.

27.Both the customer contact preceding the entry into of the
agreement and this agreement are governed by
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Norwegian legislation. Disputes must be settled by the 
Norwegian courts. Complaints will be dealt with according 
to sections 9-4 and 9-5 of the Norwegian Security 
Register Act and the Framework, and may be brought 
before the VPS’s independent complaints board, if 
competent. Its address is Complaints Board for VPS ASA, 
PO Box 4, 0051 Oslo, Norway, and its telephone number 
+ 47 22635300.

29. The Customer agrees that the Bank may transfer this
agreement and any rights and obligation under the
agreement to its parent company Nordea Bank Abp, in
connection with a merger with or into, or transfer of
substantially all its assets to, the surviving entity Nordea
Bank Abp. Upon such merger or asset transfer, this
agreement will continue in full force and effect with
Nordea Bank Abp as the Bank.



Nordea Bank Abp, filial i Norge, Essendrops gate 7, PO box 1166 Sentrum, 0107 Oslo, Norway, 920058817 MVA (Norwegian Register of Business Enterprises)
Nordea Bank Abp, Helsinki,Finland, 2858394-9 (Finnish Patent and Registration Office)

Price list

Holdings fee/annual fee - charged per year

The calculation of the holdings/annual fee is based on the market price of the holdings at 31 December.
Customers maintaining several VPS accounts operated by the Bank will be invoiced according to the value of
the total holdings of all VPS accounts per national ID no/organisation no.

Holdings' value: Price:

NOK 1 up to NOK 100.000 Free of charge

NOK 100.001 up to NOK 1.000.000 NOK 380

NOK 1.000.001 up to NOK 100.000.000 NOK 200 per million or fraction thereof

NOK 100.000.001 up to NOK 1.000.000.000 NOK 125 per million or fraction thereof

NOK 1.000.000.001 and over NOK 40 per million or fraction thereof

The annual fee will be the sum of the above fee thresholds depending on the value of the total holdings.

Certificates - monthly fee NOK 6 per million or fraction thereof

Minimum NOK 50 per invoice

Transactions - semi-annually
Release of a holding by sale outside Nordea NOK 100 per transaction

Transfer from a VPS account NOK 100 per transaction

Transfer from a VPS account to an account abroad NOK 500 per instruction

Transfer from a VPS account via Internet NOK 60 per transaction

Transfer of holdings to another ID/account operator NOK 100 for first transaction

Transfer of holdings to another ID/account operator NOK 100 from second transaction

Redemption of bonds (“put”) NOK 100 per transaction

Establishment of rights NOK 300 per right

Establishment of authorisation NOK 300 per authorisation

Extra copy of investor statements, except annual statement NOK 125 per copy + VAT

Other fees
Giro fee NOK 50

Payment reminder NOK 100

The fees will be charged to the bank fee account linked to the VPS account. Please contact Investor 
Solutions & Services at Nordea if you wish to change the fee account. The Accountholder is responsible for 
ensuring that the registered account is active. An invoice will be sent prior to the charge. An invoice and a 
giro form will be sent to the Accountholder if no fee account is linked to the VPS account. Please note that a 
giro fee will apply.




